Anglia Learning and Teaching
Inspiring Academic Excellence

How to access the Anglia Ruskin Virtual Learning Environment
(VLE): Student Guide

What is the VLE?

The VLE is used to deliver technology-enhanced learning, teaching and assessment and integrates a
number of features including access to electronic documents, assessment, and collaboration and
communication tools for each of your modules.

Who can access the VLE?

Any Anglia Ruskin student showing as enrolled on a module in e-Vision should have access to a site on
the VLE that supports that module — although how much information is provided within the VLE and how
intensively it is used may vary for each module.

How to access the VLE:
1. Logging in to the Anglia Ruskin network and My.Anglia

Option 1: If using an Anglia Ruskin computer — e.g. in the Open Access area of the University Library -
and Internet Explorer?, you should first log into the network using your Anglia Ruskin username and
password. From the Desktop, click on the Internet Explorer icon, or via the start menu — this should
direct you to the My.Anglia home page.

Option 2: If using a non-Anglia Ruskin computer or a wireless device, you need to first log into the
network. Enter https://my.anglia.ac.uk which will open up the screen below - follow the steps shown to
continue:

1. If accessing from
home or other
secure location,
it is recommended
that you select the
Private Computer
EERSTCl i) security level as this
® a public or shared comp, will stay connected

© Thisis a private computer to the VLE for
longer

?- Anglia Ruskin
) R University

Cambridge & Chelmsford

Username:

Pazawnrd:

2. Enter your

Ang“a RUSkln our password or having trouble logging in?
username and [Ty e r——. forgotten your,

it using the Pass
password kil 3. Clickthe

“propriate support d
n L 0 g O n n
Students: Call 0845 196 6600 / 6601 or email = a b it
Staff: Call 0845 196 4357 or email isms-supp < uton

This is a private computer system. It is for authorized use only.
Unauthorized or improper use may resultin criminal penalties. LOG OFF
IMMEDIATELY if you are an unauthorized user.

& 2006 Microsoft Corporation, All rights reserved,

L If you use Firefox, Google Chrome or another browser you might be asked to log in again. In this case you may need to enter
your username using the format “anglia\<username>" e.g. “anglia\JIB123” and your usual password.
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2. Accessing the VLE Welcome Page

From the My.Anglia home page, you can then click on the VLE link under the ‘Application Links’ heading:

Application Links {7

ook a room
Infoscreens

-------- Media equipment loans

Fassword manager

Remaote Deskiop
Turnitin

:-;we ess Printing

Examination Timetable

(?)

3. Using the VLE Welcome Page

Clicking on the VLE link will take you to the Welcome Page for the VLE which will be similar to the one
shown below. (Please note that, if accessing from off-campus or via a wireless device, you might be
required to login once more. In this case you may need to enter your username using the format
“anglia\<username>” e.g. “anglia\JIB123” and your usual password).

e Anglia Ruskin
Lhi%fersity

Virtual Learning Environment

[F] Show All

Equity and the Law of Trusts
MODO00030 2013/4

Developing Assessment for Learning
MODOD1546 2012/3

Training

TRAIN12 2012/3

Training

TRAIN30 2012/3
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4. Accessing your module(s) on the VLE

From the VLE Welcome Page, click on the relevant link displayed in the ‘Sites Listing’ section to gain
access to your modules. Please see the guide to Navigating the VLE to find out more about the
features that may be available for each module space on the VLE

Please note that you will only be able to access modules on which you are enrolled on the SITS: vision
database or where the academic staff running that module have agreed to give you access to the
module.

5. Trouble-shooting access to the VLE and/or your module(s)

This is a guide to what to do if you are experiencing problems accessing the VLE. Please work through
the questions, following any instructions to proceed to further questions or to refer your query to particular
groups or individuals for further assistance. Please use the sheet at the end of this document (“Student
VLE Enquiry”) to record any helpful details as you work your way through the following questions. Please
note: IT HelpDesk contact details are also given at the end of this document.

1) Canyou login to My.Anglia (http://my.anglia.ac.uk or https:/my.anglia.ac.uk)?
e |If yes, proceed to question 2.
¢ If no, contact the IT HelpDesk in the Library for assistance with your Anglia Ruskin login
credentials.

2) Do you see the VLE Welcome page when you click the link to the VLE on the My.Anglia home
page?
e If yes, proceed to question 3
e If no, note any error messages and contact the IT HelpDesk for assistance.

3) Canyou see the links to your VLE modules?
e |If yes, proceed to Question 4
e If no, please note any error messages, which module(s) are affected and confirm, via e-
Vision or the student iCentre that you are enrolled on the correct module(s) in the e-Vision
database.

4) Does the Home page for the module open up when you click on the relevant link?
e If yes, proceed to question 5
¢ If no, make a note of the module code and contact your Module Leader/Tutor for advice

5) In the module, do you see the expected content?
e |If yes, congratulations! You have successfully accessed your module on the VLE and you
need not answer any further questions.
e If no, please contact your Module Leader/Tutor for further details of the sort of information
they will be providing via the VLE. You need not answer any further questions on this
sheet.

[For guidance on navigating and using the VLE, please refer to the document Navigating and using the
Anglia Ruskin Virtual Learning Environment (VLE): A brief guide for students].
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STUDENT VLE Enquiry:

Your family name

Your given name

Your SID number

Your Anglia Ruskin username

Have you registered for this
academic year?

Have you logged into the VLE
before?

Are you accessing on- or off-
campus?

Are you using your own PC?

Which web browser are you using
to access the VLE?

What VLE module are you trying to
access?

Have you accessed this VLE
module before?

What is the module code?

Who is the Module Leader/Tutor?

Are there any error messages
shown? (If so, please give details
or save a screenshot)

When you have completed the information above, please use it as part of your query submission
to your course or Module tutor or the Student IT HelpDesk which you can contact via the
following methods:

Through the website: http://libweb.anglia.ac.uk/ithelppages/itinduction.html

in person at the helpdesks located in the Cambridge and Chelmsford libraries

by phone: extension 6600 or 6601(DDI from UK: 0845 196 6600/6601)

by email: student-ithd@anglia.ac.uk

via e-Vision: https://e-vision.anglia.ac.uk/development/support/Online_Queryl.php

Any part of this document may be reproduced without Authors(s): C Battagliola, K Outhwaite
@ @ @ permission but with attribution to
Anglia Ruskin University and the author(s) Version: 3.0 (September 2013)

Anglia L i d
ngéﬁinsarﬁr\]rlmgﬁaaguskin CC-BY-SA (share alike with attribution) Contact: lta@anglia.ac.uk

University 2013 http://creativecommons.org/licenses/by-sa/3.0
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Navigating and using the Anglia Ruskin
Virtual Learning Environment (VLE):
A brief guide for students

[For guidance on accessing the VLE (and troubleshooting), please refer to the separate document
How to access the Anglia Ruskin Virtual Learning Environment (VLE): Student Guide].

a) Navigating your module

1. The Module Home page
The Home Page is divided into three main areas:

Outhwaite, Katherine Mary (Student)

Module
Information

Left Hand
Navigation Menu

Search

Central
Activity Panel

Semester 2, Chelmsford Site Name: 2012 Training
Leader: Outhwaite, Katherine

Semester 2, Chelmsford Department: Anglia Learning and Teaching

Content Event added,Friday 13 September 2013 21:00 Faculty: Learning Development Services
Telephone: 555-123456

Useful documentary on BBC 2
Documents B Office Location: SGH201
Web Links Office Hours: Mon 10-11, Thur 2-3
Discussions Outhwaite, Katherine added an announcement, Monday 09 September 2013 16:27 &) headline until 31 January 2014
Announcements. pkome
calend Welcome to the Semester 2, Chelmsford delivery of this Training module. | am Kate Outhwaite, your tutor ‘2 Module Definition Form (pdf)

alendar
forthis module This module is a mMock up of a 2013/14 module

site for screenshots

The leamning activities for the module can be found in the Content pages (click on Content in the menu

on the left)
The supporting documents can also be found by clicking on the Documents link on the eft Miller, Mark Patrick (Student)
A list of links to useful websites can be found in the Web Links section Outhwaite, Katherine Mary (Student)

Please click on Discussions to ask module-related questions of your fellow students. | will also be following any posts
made here to make sure there is no gross misinformation

Alist of Announcements (like this one) are available and | will occasionally list interesting events in the calendar.
The most recently added Announcements, Calendar events, Discussion topics and newly uploaded documents will also
be displayed here in the "Activity Panel" so you can see what is new

| look forward to seeing you all at the first Lecture

Kind regards

Kate

VLESTUDENT TEST

Outhwaite, Katherine added a discussion, Monday 09 September 2013 16:32
Comments or questions about the Assignment

Outhwaite. Katherine added a document, Monday 09 September 2013 16:28
Accessing an online quiz from home

Support | Tumitin [ Student Email & Contact My Rep T © Anglia Ruskin University

e The Left Hand Navigation menu holds a set of links to other sections of the module (the
set shown are the standard links but your module tutor may have removed unused links
or added extra ones so may vary from those shown).

e The Central Activity panel displays recent activity on the module including:

o announcements from your tutor,

o notification of any newly uploaded documents

o notification of any newly added discussion topics

o any forthcoming events that your tutor has added to the calendar for the module

e The right-hand side displays the Module Information section with details of the module
and the tutor, and may include some descriptive text about the module.
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Using the Left Hand navigation Menu

The following example shows the default categories in the left hand navigation menu. However,
please be aware that your module tutor may have set up this menu differently to that shown here
and some categories/functions may not be accessible. Conversely, other links and activities may
have been added to the menu.

Returns to VLE Site listing page

. - //Returns to Module home page
Sites Listing

7

Semester 2, Chelmsford Course outline and learning activities

Conten
Documents added by your tutor

Documents e—

Web Links =——————_——o— e ] ]

_ _ Useful links the tutor has provided to
Discussions external websites
Announcement

Calend Discussion activities for module

Tutor's announcements in list format

Forthcoming events for the module in
Calendar view

Switching on Alerts

The VLE is linked to your student e-mail system and most of the tools or lists can be set to mail
you an alert when information is posted to the VLE. Requesting an alert in one module will not
switch on the same alert in another module. You must request the alert in each module you are
studying.

It is a good idea to subscribe to alerts for new or updated announcements in each of your VLE
modules and you may choose to subscribe to other tools where they are used in a particular
module.
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1. Announcements alerts:

(i) From the Module Homepage, click on
the “Announcements” link on the right,
to open up the Announcements page:

(i) Click on the “List” tab to display the
ribbon tool menu along the top of the

page.

(iii) Click “Alert Me” and select “Set alert
on this list” to open up a ‘New Alert’ form

(iv) Complete the form with your
preferred options. (You may need to
scroll down to see all options on the New
Alert form) Click OK when finished.

Notes:

e You may need to scroll down to see
all the options.

e E-mail is currently the only active
delivery method.

e You may choose to receive a daily or
weekly summary of alerts in
preference to individual e-mails every
time something changes.

e You can edit these settings later if you
wish

Discussions

| Announcements |

Calendar

Browse

j“‘i Anglia Ruskin
LN University

SE ‘il set alert on this list

Ef‘ Manage Wy Alerts

OK ‘ Cancel

Announcements - New Alert o

Alert Title

Announcements
Enter the title for this alert.
This is included in the
subject of the notification
sent for this alert.

Delivery Method Send me alerts by:

Spedify how you want the ® E-mail
alerts delivered.

[~ Send URL in text message (SMS)

Change Type Only send me alerts when:
Specify the type of changes
that you want to be alerted ~
to. New items are added

® All changes

" Existing items are modified

" Items are deleted

Send Alerts for These
Changes

Specify whether to filter
alerts based on spadfic
criteria. You may akso
restrict your alerts to only
indude items that show in a
particular view.

Send me an alert when:
® Anything changes
™ Someone else changes an announcement
"~ Someone else changes an announcement created by me
~ Someone else changes an announcement last modified by
me

~ An announcement with an expiration date is added or
changed

‘When to Send Alerts
(% send notification immediately

Spedify how frequently you ~

want to be alerted. (mobile Send a daily summary

alert is only available for -

froreduately send) Send a weekly summary

Time:

[Thursday ] [18:00 =]

OK Cancel

You will be sent an e-mail confirming that alerts have been setup. All alerts will be sent to your
Anglia Ruskin e-mail, although you can set this to forward to another account.
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The same principle can be applied for setting alerts in other areas of a module learning space on
the VLE — eg new or updated calendar events, new discussion topics or even new posts to a

discussion topic.

2. Calendar alerts:

To add an alert for any new events

added to the calendar, click on the

Calendar link then select the Calendar

tab from the ribbon toolbar before setting

the alert as shown for the
announcements.

3. Discussions alerts:

a) To add an alert for any new
discussion topic that is added, click
on Discussions then select the List
tab before setting the alert as shown
for the announcements.

b) To add an alert for new postings
within a discussion topic, click on
Discussions, to open the list of
topics then click on the topic for which
you want to set alerts.

Having opened up the discussion
topic, then select the List tab to open
up the ribbon toolbar and select the
Alert Me option to setup up the alert
as shown under Announcements.

Current View: 5
v = )

Calendar -
E-mail aj Alert
Create Column Link Me -~

Manage Views Share & Track

> Modify Vie Current View: 2 _1'4; =

P Create Column | Subject . - u :
Create E-mailaj Alerty RSS

View [ Navigate Up Current Page Link Labds Feed

Manage Views Share & Track

=TT O TrroTTTogT T T

atasheet Manage Views Share & Track

[~ Subject C

[T Week 3 activity - positive and negative aspects of lecture examples “new __[[e]

P Maodify View

Current View: AN - |
[ ] ! I
Create Column v L

Threaded
E-mail a | Alert R3S
Link e » | Feed

@Syr:ta
&) Conne
Create

View [ Navigate Up

et Manage Views

Current Page Expaort

Share & Track

hreading

Started: 13/09/2012 16:01 by Outhwaite, Katherine (@

week 3 activity - positive and negative aspects of lecture examples

Having seen the 4 examnleg shown in this week's lecture, choose one and

If you need any further assistance with using the VLE please contact the IT HelpDesk in the
University Library. You can contact them in the following ways:-

¢ email:-student-ithd@anglia.ac.uk

e Online by going to the link:- http://isms-support.anglia.ac.uk/student/

e by telephoning - 0845 196 6600 or 0845 196 6601
e Visitin person - they are located on the Ground floor of Chelmsford and Cambridge

libraries
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